For program information, contact:

Maple Valley Fire and Life Safety
23775 SE 264th St
Maple Valley, WA. 98038
(425) 432-0200

For billing information, contact:
Systems Design Northwest, Inc.
Medical Billing Services
PO Box 3510
Silverdale, WA. 98383-3510
PH: 800-238-9398
FAX: 360-698-4968
WWW.SystemsDesignNW.com
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Why is Maple Valley Fire & Life
Safety implementing Basic Life
Support (BLS) transport and
billing for the service?

Maple Valley Fire & Life Safety (MVFLS) has al-
ways done transports when the private ambu-
lance companies were not available. The availabil-
ity of the private ambulance company has contin-
ued to decrease, which increases the time it
takes to get patients to area hospitals. Due to
the lack of available private ambulance, the Board
of Fire Commissioners authorized the Fire De-
partment to increase the amount of transports
we are doing to ensure that the patients are be-
ing transported to an area hospital in a timely
fashion. To help offset the increased costs of
transporting patients, the Fire Department will

charge a fee for this service.

How much does it cost?

It is important to understand that the private
ambulance companies have been billing Maple
Valley patients for this service for as long as they
have been in business. When MVFLS charges a
fee for transport services, the revenues will
benefit the community by helping to maintain
MVFLS current operation and provide additional
staff. A base fee for transport will be billed, plus
mileage. All the equipment and supplies needed
for the patients care are included in the fee.

Will Maple Valley Fire & Life Safety’s aid
car still transport me if | can’t pay the fee?

Yes. Patients will not be refused service whether
or not they have the ability to pay the transport
fee. Patients will be billed either through their
insurance company or directly if they do not have

insurance. A Financial Assistance program is avail-

able for patients with financial needs. Patients will

not be asked to pay the bill at time of transport.
No patients will be sent to collections due to

their inability to pay the fee.

There is no fee for calling 9-1-1. The
transport fee is only applicable if a
patient is transported by Maple Val-
ley Fire & Life Safety’s aid car to a lo-
cal hospital or clinic.
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How will the billing process work?

If | am a Maple Valley resident:

With insurance; Your insurance company will be
billed. Even if insurance only pays a portion, it will be
considered payment in full. The patient will not be
billed for remaining balance.

If | am a non-Maple Valley resident receiving
transport services:

With insurance: Your insurance company will be
billed. If there is a remaining balance, the patient will
be billed for that portion.

Without insurance: Billing will be sent directly to the
patient.

It is Maple Valley Fire & Life
Safety’s policy that no patient
will be denied transport service
or be sent to a collection agency
due to an inability to pay the
transport fee.



